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BayScribe adds BayScribe Mobile for BlackBerry® users

BayScribe takes another step in simplifying the dictation process and further reducing
facilities dependencies on proprietary hardware and traditional dictation devices.

EDGEWATER, MD — August 15, 2008 — BayScribe, makers of the world’s first and only
Virtual Reporting Solution, continued the evolution of the BayScribe platform today with the
launch of BayScribe Mobile. While, BayScribe already accepts digital dictation from all
major manufacturers of digital handhelds, this is the company’s first mobile application
offered directly to their customers.

The addition of BayScribe Mobile will allow Authors to utilize their BlackBerry in lieu of the
traditional handheld to quickly, easily and securely submit high quality digital dictation into
the BayScribe Dictation platform from anywhere they have an internet connection. “The
business community recognizes that the BlackBerry® platform is the de facto standard for
mobile professionals, in virtually all industries. BayScribe Mobile is a natural extension of
our product offering,” said Steve Bonney, Vice President of Business Development at
BayScribe.

The product is available for a free 7-day trial and for purchase on the company’s website. A
single user (perpetual) license retails for $29.95. The company will also be offering licenses
in bulk, at discounts. “Our goal is to make it quick and easy for Authors to dictate into our
system, and this will certainly do just that,” said Ron Neuenberger, President of BayScribe.

“We have eliminated ‘ports’, voice cards and proprietary servers as requisites for an
Enterprise Dictation System and BayScribe Mobile extends additional benefits to the Authors
and the Transcriptionist, as well as the facilities administration. Improving the Total
Turnaround Time (tTAT) by eliminating the docking and upload process, while improving the
mobile dictation quality is a win for all departments,” said Mr. Neuenberger.

“Virtual Dictation doesn’t mean just running a Dictation/Transcription (D/T) system on
Virtual Server technology; it’s about eliminating hardware, devices and dependencies as
well as creating a better workflow for our customers,” stated Mr. Neuenberger. Mr. Bonney
added, “This is a natural progression on our path toward a 100% Virtual (and Green)
Dictation and Transcription environment.”

“Our vision is to fundamentally change the way people view D/T Systems. For years people
have talked about Voice Recognition being perfected and eliminating the need for
Transcription - that’s unlikely to happen in the next three to five years. What D/T Vendors
haven’t focused on is creating a new D/T System architecture that provides real solutions
for High Availability, Business Continuity and Disaster Recovery, and that’s what we have
accomplished.” Mr. Bonney concluded, “Zero downtime is a reality... with BayScribe”.



About BayScribe

Established in 1999, BayScribe provides Web-based Dictation & Transcription solutions -
anywhere access for Authors and Transcriptionists to dictate, review, approve and distribute
reports.

For decades, Port-based architectures have been the mainstream in Dictation system
technology often requiring an abundance of proprietary hardware while limiting system
capacity and scalability. Our thought leading management team conceived and delivered the
industry’s first and only virtual appliance architecture producing limitless throughput and
accessibility.

BayScribe promotes affordability and accountability, leveraging the cost efficiencies of off-
the-shelf hardware and the technology benefits of VMware ESX/ESXi Server as well as
offering a monthly cancel-anytime license. No longer does High Availability and Disaster
Recovery need to be terms reserved for infrastructure — Zero downtime is a reality for
Dictation and Transcription technology with BayScribe.

Every month, thousands of transcriptionists around the world generate millions of reports
on BayScribe.
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